
Ben Gurion Airport Arrival Procedures 
 
Most of the tour group will be arriving in Israel together on our Delta flight. However, 
there are a few members that have made alternate arrangements. So, these directions 
are primarily for them. Of course, I will be with most of the group and will be able to 
remind everyone of these steps. 
 
Step One – On the plane: Israeli aviation law stipulates that no passenger is allowed 
out of their seat for the final 60 minutes of a flight arriving in Israel. So, be sure to get 
up and use the restroom about 90 minutes before we land! 
 
Step Two – Exit the plane: Exit the gate area. For those of you traveling with me, we 
will gather together to the side and go through the remaining steps together. From here, 
you will walk down a long hallway and the restrooms will be located on the left. It is 
advisable to go to the restroom here since we won’t know how long it we will be standing 
in the line at Passport Control. 
 
Step Three – Above the Duty Free area: Walk around the center portion of the 
airport to the hallway leading to Passport Control. The duty free shopping area will be 
visible on the lower floor. We will be in that area when we leave Israel.  
 
Step Four – Toward Passport Control: Walk down a long, sloped hallway that lead 
to Passport Control. 
 
Step Five – Passport Control: When you come to Passport Control, gather with your 
family and get in one of the lines for “Foreign Passports”. When it is your time, go the 
officer in the booth and present your passports. They will probably ask you a few 
questions. Why are you here? (You are on a tour.) Where will you be going? (One night 
in Netanya, three nights in Tiberias, one night in Ein Bokek, four nights in Jerusalem). 
Where will you be going? (Tourist, religious, and historical sites). Once the officer is 
satisfied with you answers, you will be given an Israel entrance ticket. (Israel no longer 
stamps passports.) Please keep this ticket with you the entire time you are in Israel. I 
usually keep mine stuffed in my passport. 
 
Ben Gurion airport is the most secure airport in the world. So, sometimes it may take a 
little time to get through Passport Control. Be patient and just answer their questions 
honestly. You have nothing to hide.  
 
Step Six – Entrance Turnstile: After you have received your entrance ticket, go past 
the Passport Control booths and walk toward Baggage Claim. You will have to go 
through a small turnstile and you will use your Israel entrance ticket to pass through. 
 
Step Seven – Baggage Claim: This is just like your standard baggage claim. There 
are about a half-dozen claim areas. Find the area that is matched to your flight and wait 
for your bag to arrive. 
 



Step Eight – Customs: As you begin to leave the Baggage Claim area, you will have 
the option of declaring anything that you have with customs. There is rarely any reason 
for anyone to do this as they come into Israel. If you do, then go through the RED 
Customs area. Otherwise, go through the GREEN Customs area signifying that you have 
nothing to declare.  
 
Step Nine – Arrivals Hall: After you have your bag, proceed to the Arrivals Hall. 
This is where our guide will be waiting for us. There are more restrooms in the Arrivals 
Hall area. 
 
Step Ten – Tour Coach: We will leave Arrivals Hall and proceed outside where our 
tour coach will be waiting for us. Our luggage will be loaded and you are welcome to find 
a seat on the coach. NOTE: Please leave the front row of seats on both sides of the bus 
open for myself and the guide. We will need to access the public address system from 
these seats.  
 
Once everything is loaded, we will begin our journey! 
 
All, do not get overly concerned about the details that I have listed above. If you have 
traveled internationally before, this process will be very familiar to you. (Leaving Israel 
through Ben Gurion airport is a much more detailed process. But, I will go over that 
with you on the last day.) 
 
Let me know if you have any questions! 
 
 
 
 
 


