
Airport Check-In Instructions 
 

It is almost time to go! Can you believe it? Here are some instructions to help you check 
in at your local airport.   
 
(Note: These instructions are for those who are traveling from your home to Israel in 
the same day using our group reservation on Delta. There are a few of the group that 
are using a different schedule.) 
 
If you are flying on Delta from your home airport to New York, follow these instructions:  

1) When you get to the check-in counter, bypass the self-service check-in kiosk and 
talk directly to an agent behind the counter. Explain that you have two tickets, 
but they are the same trip. (One ticket is from your home to New York. The 
second ticket is from New York to Tel Aviv.) Ask the agent to combine the tickets 
so that it is one trip from your home all the way to Tel Aviv. By doing this, it 
accomplishes three items: 

a. It allows you to check your luggage all the way to Tel Aviv. If you don’t do 
this, you will have to exit security in New York, claim your luggage, and 
recheck-in for your flight to Tel Aviv. 

b. It should save you having to pay a luggage fee for the domestic portion of 
your trip. For any international trips, your first checked-in bag is free. 

c. You should be issued all boarding passes all the way to Tel Aviv. This will 
save you time and effort later. 

2) Once you have checked-in, they will tag your luggage. Take a quick glance at the 
luggage routing tag and make sure that it is properly routed to Tel Aviv.  

 
If you are flying on a carrier other than Delta from your home airport to New York, 
follow these instructions: 

1) When you get to the check-in counter, bypass the self-service check-in kiosk and 
talk directly to an agent behind the counter. Explain that you have two tickets, 
but they are the same trip.  

2) Most US-based carriers have “Luggage Transfer Agreements” with other US-
based carriers. Verify with the ticketing agent that your luggage will be 
transferred from your domestic carrier to Delta once it gets to New York. If it will 
not be transferred, ask what you will need to do in New York to get your luggage 
on the Delta flight to Tel Aviv. 

3) You might also ask about how to obtain your boarding pass to Tel Aviv. You will 
probably have to go to a Delta kiosk in New York to pick it up. This is not a big 
deal and will only take a couple of minutes. 

4) Once you have checked-in, they will tag your luggage. Take a quick glance at the 
luggage routing tag and make sure that it is properly routed. 

 
All, let me know if you have any questions. When speaking with airline agents, be 
patient and accommodating. My experience with them is that they are really trying hard 
to do the best that they can to serve you. Be the Christian that you are and they will take 
care of you.  


